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BACKGROUND

The Business Rate Relief Scheme is Croydon Cc
discounts aimed at small and meditsized businesse3he schem#asexpanded from July

2013 in order to accommodate a greater number of businessa®ss a larger areaithin

Croydon.The eligibleOpportunity Area Planning Framework (OARW)ich covers Croydon

Town Centre (see map} alargearea of Croydon identifiedy the Mayor of London for

regenerationl t i s part of the £5 million Mayor’' s REe
jobs and opportunities for business growth in Croydon.

BENEFITS

The £1.14 million funded business rate relief scheme ainenitourage expanding SMESs to
relocate to Croydomfown Centrewhere there is vacant quality retail and office space.
Substantial discounts on business rates are on offer to growing businesses ready to take the
next step into larger accommodatioBusinessewill alsobenefit from themajor

transformation of Croydowrurrently underway, which includes quality ret@iVestfield /
Hammersos development) cultural and public spaces and a new affordable residential
community. It has unrivalled transport linksttee capital, the coast and the airports.

Businesses moving into premises il gpecified areasee map with an annual rateable value
of £12,500 or abovestand to save tens of thousands on their business rateg March 205.

BUSINESS RATES RELIEF (DISCOUNTS) AVAILABLE

The scheme runs from 1 January 2013 to 31 Marcl62Bisinesses can apply at any time but
can only benefit from the relief up until the end of the programme.

FromDecember2013, he Business Rate Relief Scheme effiggreaterfinancial assistance to
eligible SMEs, to help with the early stages of expan@@ater focus wagplacedon the
ICT/Tech and Creative/Media sectors from October 2014)
ie.
- Up to100% relief in the first year
(Businesses who join the scheme Agril 205 have the potential to attract the
maximum 100% rate reliefue overa 1 yearperiod. Howeverpusinesses joining
after April 205 will attract less than the maximum rate relief, as a result of the
limited period availableprior to the end othe scheme in March 2@)

Please see map of eligible area overleaf
ELIGIBILITY CRITERIA
Schemadsopen to all businesses that
1 Areexpanding omoving into premises with ateable valueof £12,500and over in
Croydon Town Centre (includes Southend to Selsdon Road boundary and London Road

to Campbell Rd boundary
1 Employ up to 250 people and have a turnover of up to £40m
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Have beenrading for ayear or more

Have a Lease of one year or moretfue new premises;

Have aminimum occupancy rate of 1 staff member d&isq metres (however, this could
be less in exceptional circumstances);
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Businesses not eligible for the scheme are:

1 Under the wider objectives of the scheme business ratésfreill not be provided for
businesses trading in sectors engaged in any activity that may bring the scheme into
disrepute.

1T The business has already received public
mi ni mis’ threshol dwitinth€l2s03¢ea3,00 or £130, 00

Croydon Council and the Greater London Authority reserve the right&ssess the eligibility
for this programme.

If you are unsure about the eligibility criteria, pleasena i | Croydon Council s
Development team atconomy@croydon.gov.ubr clarification.Alternatively, you can call us
on 020 8760 550%or further information
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If you would likeconfirmation if your new postcode is eligibleepse contacEconomic
Developmenteamon economy@croydon.gov.uk

APPLICATION PROCESS

All you need to do is fill out our application form, including infotiora about your business and
new premises, then email or send your completed application back tgauscén either apply
directly to Croydon Council or be introduced by an intermediary

In all cases, each prospective business beneficiary must congaiedpplication formwith
supporting evidence of:

1 The length of your new lease (e.g. lease agreement) ireligéble Croydomown Centre
area

1 Written confirmation of the rateable value of your new premises in¢hgible Croydon
Town Centre area,

1 The floor space and address of your previous Croydon premises (e.g. lease agreement), if
within the Croydon area

You may also be required to provide additional information as part of your eligibility
assessment, such as:

Business plan

Employee numbes and roles

Written evidence of floor space of premises at previous business address (sq ft)
Written evidence of floor space efigiblenew premisegsq ft)
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Please return your completed application with all information requested attached to:

Email - economy@croydon.gov.uk

Or alternatively,

Development and environment
Economic development service
Floor 6 - Zone C

Bernard Weatherill House

8 Mint Walk

Croydon CRO 1EA
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ADDITIONAL INFORMATION

T apreliminary *‘ Fact &nagsabsor anGrdydon Goencilevthrithe | e t e d
applicants and may jisome cases require additional information to assess the eligibility
of the application.

1 applicants must satisfy Croydon Council ttiey are an expanding business with viable
plans to grow their business and create new jobs; as well as meet the other eligibility
criteria.

1 applicants will be advised of the decision to award or reject the application within 10
working days of the cometed application (from the date that all requested information
to support the application has been submitted)

1 if successful, the business rate discount will start from the following month after the rate
relief was awarded.

If your application isinsuccasfuland you are unhappwith a decision madean appeals
process is availablé&n gpeal request will need to be in writing byneail or letter from the

applicant to Croydon Council’s Economic Devel
appeal. Tie appeals process may take up to a month feassessment and decision to award

the business rate relief, as the appeal may L
|l nnovation Board that is the goverdming struct

ONGOING SUPPORT & MONITORING

Successful applicants will be closely monitofedthe period of business rates reli@hd help

will be on hand to help you establish and grow in Croyde.will also keep you up to date on
other schemes available to help your business. For exammlemay receive introductions to
other business support services within Croydon Couscih as ApprenticeshipWage Subsidy
schemesCroydon Enterprise Lodfund; as well as partner agencies as and where appropriate.

As part of the administration and monitoring process of this scheme you will be required to
provide fully upto-date information on a quarterly basis over the duration of your eligibility for
the business rates relief scheme including: retained and new employees, business expansion
plans, changes in circumstances.

For further details about the Business Rate Relief Scheme, please contact a member of the
Economic Development team on:

Email - economy@croydon.gov.uk Telephone - 020 8760 5503
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